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Service scheme
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TREATMENT AND RECOVERY

Waste collection in figures:

Data source: General Directorate of Cleaning and Waste Services. Data as of December 31, 2018.
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Madrid city has a set
of infrastructures for
collection, transport,
treatment and
recovery of domestic
and commercial
waste, among the
most complete and
advanced in Europe.
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Adequate management of urban waste is an essential part
for a sustainable development.
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Waste Collection Main Services

> Selective collection ofthe organic fraction, packaging and non-recyclable waste.

> Selective collection of paper-cardboard and glass fractions.
= Specificcollectionin commerce

> Collection of other waste: clothes, vegetable oil, debris waste, batteries, domestic dead
animals, sanitary waste...
= Collection, transport and storage according to characteristics

» Management of “clean points” (drop off points).
» Fixed, mobile and proximity
* Reuse initiatives

» Municipal control of activities related to waste management.
= Surveillance of compliance with Cleaning and Waste Ordinance and contracts
= Events

» Education, dissemination and awareness.
» Attention to citizenship.

= Information
= Suggestions, complaints and congratulations management.

madrid.es & | MADRID




Households and Commercial Waste Management. Types of Waste:

ORGANIC/ BIOWASTE

= Daily collection

PLASTIC, METALLIC

E 4 times / week

= Daily collection
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Clean Point/ Drop off point facilities for hazardous and voluminous waste:

Q Clean point/ Drop off point
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admissible establishments streetand in some
quantities) or Also free (small size) and markets.
hiring authorized  pickup at home free pick up at And free pick up
managers home (large size) at home.
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Brief history of waste collection in Madrid

collection collection collectionin cardboard points selective
start establishments selective collection

collection

collection collection
pilot-testin implementation
17 areas in 12 districts
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Main Commitments:

* 100% of vehicles type ECO or zero emissions.
« Ratios of 1 paper-cardboard and 1 glass containers per 450 inhabitants.

« Collect non-recyclable and organic household waste every day of the week
and the packaging at least 4 days a week.

» 16 fixed, 350 mobile and 50 proximity clean points.

» Collection of dead animals within a period of 24 hours from the request of the
service.

* Answer 60% of the suggestions, claims and congratulations in a maximum of
30 days and 100% in less than 2 months.
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O 2 2020 Challenges
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Evolution of recyclable and non-recyclable waste
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Evolution of waste in 2018

RESTO PESO 928.298,35
INCREMENTO 158%
No-Recyclable ANUAL Lo
ENVASES PESO 90.178,56
INCREMENTO 18.50%
Packaging ANUAL =
VIDRIO PESO 52.538,58
INCREMENTO 9,589
Glass ANUAL e
VIDRIO COMERCIAL (puerta a puerta) PESO 1.230,98
INCREMENTO 175 33
Commercial glass ANUAL e
cLiNICcOS PESO 4.689,66
INCREMENTO 2.30%
Sanitary waste ANUAL i
PUNTOS LIMPIOS (voluminosos) PESO 9.264,78
INCREMENTO 2 63%
Clean point ANUAL o
ORGANICA PESO 29.678,08
INCREMENTO
. . 10,
Organic/ Biowaste ANUAL 1341,43%
PAPELY CARTON PESO 54.051,59
INCREMENTO
Paper and Cardboard ANUAL b
CARTON COMERCIAL (puerta a puerta) PESO 5.732,33
INCREMENTO
Commercial Cardboard ANUAL 48,59%
RCD PESO 18.615,09
INCREMENTO > 07%
Debris and work waste ANUAL i
PILAS PESO 53,83
INCREMENTO 15.44%
Batteries ANUAL e
ANIMALES MUERTOS PESO 123,86
INCREMENTO 2349
Dead domestic animals ANUAL TR
PESO TOTAL

(Tn)
INCREM. TOTAL
ANO ANTERIOR

(%)

Tonnage Increase

+4,39%

Waste
Prevention
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O 3 Strategy and Plan of Action
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Waste Strategy and Action Plan

Improve home
and
commercial
waste
collection

Citizen
awareness and
education
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New facilities design

Agreeable image New facilities design
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Increse of locations
220 - 350 weekly stops (1,5 hours)
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https://drive.google.com/open?id=15-bggcDRMhoFyxtOq2huMNe8s9CQ3-KR&usp=sharing
http://www.madrid.es/puntoslimpios

New urban furniture: proximity clean point

madrid.es & | MADRID



Re-use and waste prevention
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Improve Improvement of Services Distrito de Chamben
home and Cambio de dias de
. o SATD ¥ - 2 ’ s g la recogida de
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waste A partir del proximo dia
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y
«
también los
Packaging waste - 4th day collection
¥ MADRID
Commercial glass Commercial cardboard _ —
collectiondoorto door collectiondoorto door Service certification
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Carta de Servicios
Recogida y Tratamiento
de Residuos
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Improve

home and New conteiners
commercial

waste
collection

1 cont/450 hab 1 cont/450 hab
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Improve
home and Biowaste collection
commercial

waste
collection
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Improve

home and
commercial Improvements
wast.e Clothes and footwear waste collection (1150 containers)
collection

Used oil collection

Renew eco collection fleet
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Citizen

aware;'ess Awareness campaigns and information
an

education
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Citizen Transparency and Open Government
awareness

and
education

Transparency website:

https://transparencia.madrid.es/portal/site/transparencia

Open Data (set of statistical data, maps and plans):

https://goo.qgl/Hadaho
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Biowaste collection
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2017 2019

Pilot areas 1st extension: 12 Districts 2nd extension: rest
of the city
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General
citizenship

Communication
and awareness
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Thank you

010
madrid.es
organica@madrid.es
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